Message

From: Ball, Joel [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=92AF2AB6F5274BC597249D04358EF25F-BALL, JOEL]

Sent: 2/25/2021 2:33:00 PM

To: Yang, Ching-Shih [Yang.Ching-Shih@epa.gov]

Subject: FW: Defect report view in glik-sense not showing the manufacturer follow up field

Attachments: Defect and Recall FOIA Data 11_14_2019.xIsx

Hi Ching-Shih,

Can you please take a look at the question below, | need this information for a discussion with Byron. If this something
you can provide fairly quickly?

Joel Ball

Light-Duty Vehicle Group

Compliance Division

Office of Transportation and Air Quality

United States Environmental Protection Agency
(734) 214-4238

ball.joel@epa.gov

From: Ball, Joel

Sent: Monday, February 22, 2021 9:50 AM

To: Yang, Ching-Shih <Yang.Ching-Shih@epa.gov>

Cc: Moses, Darryl <moses.darryl@epa.gov>

Subject: Defect report view in glik-sense not showing the manufacturer follow up field

Hi Ching- Shih,

I noticed that the defect report view in glik-sense not showing the “Anticipated Manufacturer Follow Up “ field in either
the search view or the report view. Can this be added to these views?

| noticed that these fields are also missing in the excel file that was created for the defect report FOIA (attached). Could
you please create a file for me similar this one but including that field for both the legacy and the new system?

Joel Ball

Light-Duty Vehicle Group

Compliance Division

Office of Transportation and Air Quality

United States Environmental Protection Agency
(734) 214-4238

bailioelbapa.gov
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